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The Experience of Libraries Across Time: Thematic Analysis of 

Undergraduate Recollections of Library Experiences (Kracker & 

Pollio, 2003)
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• Library instruction and information literacy instruction

• Annemaree Lloyd’s Theory of Information Literacy (2017)

• Embodiment, sensory studies

• Belonging and increasing identity safety

• Funds of knowledge
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Think about an early library 

memory. What happened? 

What makes this memory 

important to you now?

Think

On your own. 

Pair

With a partner (or 

partners), share your 

stories. Do you notice 

any similarities? 

Share

What did you 

notice during your 

discussion? 

1 

min

4 

min

2 

min
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• Undergraduate success stories

• Positive and productive library 

experiences

• Familiarity with library services and 

spaces 

• Willing to share their perspectives and be 

included in the library ecosystem

University of New Mexico 
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• More focused on experience, rather than 

process

• Agency in participation 

• 8 questions total, 3 minimum 

• Centering student expertise as the most 

valuable resource
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• Words

• Experiences

• Choice of representation

• Exclusion
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• Learning Objects

• Passive Programming 

• Donor Outreach
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• How can we know our undergraduate 
students better?

• How have libraries been part of the 
course of their lives?

• Funds of knowledge as foundations of 
meaning?
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• How do we surface stories 
about libraries in the lives of 
our students?

We ask.



How Do We Ask?

• Structured/semi-structured 
interviews

• Oral History
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• The life of a person as they choose to tell it, as 
completely as they remember.

• What the teller wants other people to know.

• Usually with the guidance of an interviewer.
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“Whatever form it takes, a life story always 

brings order and meaning to the life being told, 

for both the teller and the listener” 

(Atkinson...).
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• Undergraduate students, 18 years
or older, enrolled in at least one
class in Spring 2026, had an
experience in a library.

• Goal of at least ten interviewees.

• 11 completed interviews in May
2026.
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Means

• Digital Signage, Quarter Sheets

• Tabling, Research Clinic Announcements

• Outreach via Faculty, Event Lists

Steps

• Interest Form QR code

• Appointment Email

• One Hour Interview



“Tell me anything you would like  

about experiences you have had 

with libraries, from your earliest 

memories all the way up to today.”
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• Wrong Theory Protocol

• Fewer Questions, 
Responsive Questions.

• Constraints Focus Priorities.
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HONORING STUDENT STORIES: BEST PRACTICES



HONORING STUDENT STORIES: PRELIMINARY RESULTS
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• Knowing library spaces and 
services.

• Early family connections followed 
by disruptions and rediscovery.

• Libraries as a social good, 
patronage as a social contribution.
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Lessons Learned
• Qualitative
• Opt-out and agency
• Event promotion
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Why stories work
• Stories are sticky
• Stories connect us
• Stories empower
• Stories inspire action
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