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Schedule Overview (All times Eastern)

TRACKS

Pedagogy: 
Transforming the Classroom 

Assessment: 
Measuring Progress  

Leadership: 
Elevating the Field

The Value in Failure: 
From Missteps to 
Forward Movement

The Anti-Racist Instructor: 
Cultivating Inclusion 
and Belonging

Theory in Practice:  
Reversing the Paradigm

Collaboration: 
Building Unity in Diversity   

MONDAY, MAY 10
2:00 – 5:00 pm Optional: Pre-Conference Workshop 

3:30 – 5:00 pm Optional: Virtual Trivia Event

TUESDAY, MAY 11
12:00 – 1:15 pm  Welcome & Plenary Speaker 

(Nicole A. Cooke)

2:00 – 3:00 pm Breakout Sessions 1

4:00 – 5:00 pm Breakout Sessions 2 

WEDNESDAY, MAY 12
10:00 – 11:00 am Breakout sessions 3  
 & Roundtable Discussions

12:00 – 1:00 pm Breakout Sessions 4

2:00 – 3:00 pm Breakout Sessions 5

4:00 – 5:00 pm Breakout Sessions 6

Asynchronous Grad Student Posters*

THURSDAY, MAY 13
10:00 – 11:00 am Breakout Sessions 7 
 & Roundtable Discussions 

12:00 – 1:00 pm Breakout Sessions 8

2:00 – 3:00 pm Breakout Sessions 9

4:00 – 5:00 pm Breakout Sessions 10 
 & Roundtable Discussions

Asynchronous Grad Student Posters*

FRIDAY, MAY 14
10:00 – 11:00 am Breakout sessions 11  
 & Roundtable Discussions

12:00 – 1:00 pm Breakout Sessions 12

2:00 – 3:00 pm Breakout Sessions 13

4:00 – 5:00 pm Breakout Sessions 14

5:00 pm  Conference Concludes

*Presenters will be available for a threaded discussion beneath each poster
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Monday, May 10

2:00 - 5:00pm (Eastern) 

CREATING OPPORTUNITIES WITH SERVICE DESIGN

PRESENTERS: 

Joe J. Marquez was an academic librarian for 10 years 
at Reed College and Sonoma State University. Hismost 
recent work was at Nike working with a design team in 
support of employee experience. He has presented and 
written on topics related to service design, UX tools, and 
library space assessment. While not currently a librarian, 
he remains active in the library community through 
teaching and outreach and never hesitates to evangelize 
about service design when asked. He is the co-author 
of the books “Library Service Design: A LITA Guide to 
Holistic Assessment, Insight, and Improvement”(2016) 
and “Getting Started in Service Design” (2017). He was 
awarded the first Future of Librarian Fellowship in 2017 
from the ALA Center for the Future of Libraries and was 
named a 2018 Mover and Shaker by Library Journal. He 
has an MLIS from the University of Washington iSchool 
and an MBA from Portland State University.

Annie Downey is Associate Provost and Director of the 
Armacost Library and Learning Commons at the University 
of Redlands in California. She has worked as a social 
sciences librarian and library administrator in a variety 
of academic environments for over 15 years, including 
her most recent roles as the Associate College Librarian 
and Director of Research Services for the Reed College 
Library and Head of Research and Instruction Services 
for the University of North Texas Libraries. She received 
her PhD in higher education in 2014 and her MLS in 
2004 from the University of North Texas. She has written 
and presented on service design, critical librarianship, 
information literacy, K 20 library instruction, assessment, 
women in libraries, and academic library administration. 
Annie is the author of Critical Information Literacy: 
Foundations, Inspiration, and Ideas and the co-author 
(with Joe Marquez) of Library Service Design: A LITA 
Guide to Holistic Assessment, Insight, and Improvement 
and Getting Started in Service Design . She was awarded 
the first Future of Libraries Fellowship in 2017 from the 
ALA Center for the Future of Libraries and was named a 
2018 Mover and Shaker by Library Journal.

Pre-Conference Workshop

Opportunities are all around us. What we knew as 
normal has been turned upside down by the covid 
pandemic. Remote teaching and working quickly 
went from something some of us do to how 
most of us have worked for over a year. What we 
felt was secure and stable has been shaken and 
challenges abound. By taking the opportunity to 
learn from what we have collectively been through 
and revisit and reflect on the way we do things, we 
can develop services that are more inclusive and 
adaptable to new and dynamic environments.

“Service design allows for a holistic and systemic 
look at the various systems that make a library 
function.” In this hands-on workshop, we’ll get 
a quick start on what service design is, what 
services are and can be, and explain and illustrate 
the service design mindset. We’ll also work with 
some service design tools and discuss how to 
adapt and use service design in your library 
instruction planning and program development. 
This workshop promises to be fun and filled with 
lots of information on how to identify services 
in need of changes and how to “see” the world 
through the service design lens.

Typically, pre-confererence workshops have 
anywhere from 15-30 attendees. As such, they are 
able to have significant amount of interactivity.

PARTICIPANTS WILL:
• Define and understand the service design methodology

•  Understand the basics of the service design 
methodology and tools in order to determine if it is a 
good match for your library instruction planning and 
assessment

•  Learn best practices for employing a service design 
project in order to implement an effective project of your 
own and avoid common pitfalls. 
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Tuesday, May 11

12:00 - 1:15pm (Eastern) 

PLENARY ADDRESS: TELL ME SWEET LITTLE LIES: RACISM, BIAS 
CONFIRMATION, AND THE DISINFORMATION EPIDEMIC 

PRESENTERS: 

Dr. Nicole A. Cooke is the Augusta Baker Endowed Chair 
and an Associate Professor at the School of Library 
and Information Science, at the University of South 
Carolina. Her research and teaching interests include 
human information behavior, fake news consumption 
and resistance, critical cultural information studies, 
and diversity and social justice in librarianship (with 
an emphasis on infusing them into LIS education and 
pedagogy).

Dr. Cooke was named a Mover & Shaker by Library Journal 
in 2007, she was awarded the 2016 ALA Equality Award, 
and she was presented with the 2017 ALA Achievement 
in Library Diversity Research Award, presented by the 
Office for Diversity and Literacy Outreach Services. She 
has also been honored as the Illinois Library Association’s 
2019 Intellectual Freedom Award winner in recognition 
of her work in combating online hate and bullying in 
LIS, and she was selected as the Association for Library 
and Information Science Education’s 2019 Excellence in 
Teaching award winner. 

Cooke has published numerous articles and book chapters. 
Her latest books are “Information Services to Diverse 
Populations” (Libraries Unlimited, 2016) and “Fake News 
and Alternative Facts: Information Literacy in a Post-truth 
Era” (ALA Editions. 2018).  

Welcome & Plenary Speaker

The Internet is increasingly saturated with 
an inordinate amount of misinformation and 
disinformation (mis/dis). Mis/dis is information 
that is false, salacious, and even malicious enough 
to be damaging, especially as it pertains to images 
and messages related to people of color and other 
marginalized groups. If such information is ever 
challenged, retracted, disproved, or corrected, the 
damage has been done and the racist mis/dis lives 
on.  How can consumers become more competent 
and intelligent users of information, to the point 
of becoming culture jammers who interrogate and 
critique information to challenge the status quo 
and resist the dominant practices and messaging 
that demean or ignore those who fall outside of 
the norms of Western white culture? An approach 
to reaching this level of critical consumption is to 
impart literacy skills to information consumers. 
Specifically, information literacy, media literacy, 
racial literacy, and cultural literacy would facilitate 
the average Internet user’s ability to seek, find, 
and use appropriate information, which in turn 
would facilitate more thoughtful dialogues and 
learning. Literacy skills will enable a shift from the 
rote crowdsourcing of information to substance-
based community inquiry processes. 
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2:00pm - 3:00pm 

SYLLABI STUDIES TAKE TOO 
LONG! AUTOMATING A TEXT 
DATA MINING APPROACH TO 
INSTRUCTIONAL OUTREACH 

Baylor University Librarians are conducting 
a syllabi study in order to gain the insight 
necessary to strategically expand information 
literacy instruction outreach efforts. The syllabi 
were mined for pre-defined information literacy 
related terms. The end-product is an interactive 
data visualization that librarians can use as a 
tool to help provide targeted instruction. The 
data visualization tool links to the syllabi and is 
connected to the library’s instruction statistics. 
This allows the liaison to filter the data to learn 
more about the information literacy concepts 
embedded in the course and shows the liaison if 
the course has received library instruction in the 
past two years.

PARTICIPANTS WILL:
•  Recognize some of the benefits of conducting a syllabi 

study to enhance information literacy instruction 
outreach initiatives.

•  Describe the necessary steps needed to conduct a 
comprehensive syllabi study.

•  Identify alternative software options in order to replicate 
the study at their own institutions.  

2:00pm - 3:00pm 

‘REMEMBER THE LADIES’: 
UNCOVERING THE VOICES 
OF TENNESSEE’S SUFFRAGE 
MOVEMENT THROUGH PRIMARY 
SOURCE
With 2020 marking the 100-year anniversary of the 
ratification of the 19th Amendment, librarians at 
Austin Peay State University’s Woodward Library 
collaborated with a Women’s and Gender Studies 
professor to create timely instruction sessions 
utilizing the Tennessee Virtual Archive and other 
resources. Students uncovered and analyzed 
primary sources related to local suffragists 
and anti-suffragists not commonly recognized 
in the historical narrative, and, by interpreting 
unambiguous propaganda posters, they learned to 
draw personal conclusions about primary source 
materials without the assistance of secondary and 
tertiary sources. These skills were then applied 
to analyzing text-based primary sources. This 
presentation will focus on the historical context 
for the instruction sessions and underscore the 
necessity of incorporating feminist pedagogy into 
one-shot instruction and reference interactions.  

PARTICIPANTS WILL:
•  Acquire new approaches for teaching students to utilize 

diverse library resources.

•  Connect contemporary issues to historical events that 
played a key role in shaping voting rights in America.

Tuesday, May 11

PRESENTERS: 
Amy James – Director of Instruction and Information Literacy, Baylor 
University
Joshua Been – Director of Data and Digital Scholarship, Baylor University
Beth Farwell – Director of Central Libraries Special Collections, Baylor 
University

PRESENTERS: 
Jenny Harris – Education Librarian, Austin Peay State University
Nicole Wood – Resource Management Librarian, Austin Peay State 
University

Assessment: Measuring Progress  Pedagogy: Transforming the Classroom  
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2:00pm - 3:00pm 

MICROLEARNING: THE ONE 
APPROACH ALL LIBRARIANS 
SHOULD BE USING IN THEIR 
INSTRUCTION 

Have you ever heard of microlearning but not sure 
how to try it? Have you wondered if microlearning 
is effective? In this session you will learn about 
the learning theories behind microlearning, 
benefits of this approach, and how to create 
microlearning tutorials for information literacy 
instruction. Participants will explore tutorials 
and learn how to design and develop engaging 
and media rich tutorials without the need for 
technology or programmer expertise. Participants 
will also learn how one library successfully used 
microlearning tutorials to reach tens of thousands 
of students in one semester.

PARTICIPANTS WILL:
•  Describe microlearning.

• Identify microlearning techniques and strategies.

•  Describe different ways that microlearning tutorials can 
be created & then used in the classroom. 

2:00pm - 3:00pm 

ESCAPE REALITY: REACHING 
YOUR STUDENTS WITH 
VIRTUAL INSTRUCTION 
AND FUN 
Creating a virtual escape room might seem 
overwhelming, especially at first, but don’t 
worry, you’ve got this! Focusing on instructional 
design from the beginning will give you a solid 
foundation and help you bring the project to life—
you don’t need any crazy tech skills to create an 
engaging, educational experience like this for your 
online students! In this session, we will share our 
experiences creating virtual escape rooms for first-
year students at two different universities and give 
you our best tips and a structure for how to get 
started with your own.  

PARTICIPANTS WILL:
•  Understand the importance of excellent (and even 

immersive) virtual programming for engaging students 
(and even providing for their mental wellness) under our 
current paradigms.

•  Recognize how strong instructional design and well-
articulated learning outcomes can integrate library 
pedagogy into fun and engaging programs.

•  Be empowered to create their own excellent virtual 
programs using demonstrated tools and techniques in 
addition to their existing resources.

Tuesday, May 11

PRESENTERS: 
Yvonne Mery – Instructional Design Librarian, University of Arizona

PRESENTERS: 
Jenny Bruxvoort – Research and Instruction Librarian, George Fox 
University
Kate Wimer – Research and Instruction Librarian, George Fox 
University
Amanda Matthysse – Student Learning Librarian, Calvin University

Pedagogy: Transforming the Classroom  Theory in Practice: Reversing the Paradigm
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Tuesday, May 11

2:00pm - 3:00pm 

TRANSFORMATIONAL OR 
TROUBLESOME? BUSINESS 
INFORMATION LITERACY 
PERSPECTIVES ON THE ACRL 
FRAMEWORK 
This session presents the findings of a multi-
method study exploring business librarians’ 
perspectives on the ACRL Framework. Via 
survey and focus group interviews, participants 
addressed the usefulness of specific frames, 
collaboration with faculty, other tools and 
theories that inform instruction practice, and 
more. Generally, business librarians feel that 
the Framework was not designed with certain 
disciplines—especially professional disciplines—in 
mind. They do not tend to use it directly, although 
it does inform their thinking. This session will be 
of interest to librarians who are grappling with 
the use of the Framework in their own disciplinary 
instructional contexts. 

PARTICIPANTS WILL:
•  Examine their own instructional contexts in order to 

identify opportunities to adapt and apply the ACRL 
Framework.

•  Identify alternative tools and/or theories for information 
literacy instruction, in order to expand their pedagogical 
practice.

•  Understand the value of multi-method design in 
information literacy research. 

PRESENTERS: 
Claire Walker Wiley – Research & Instruction Librarian, Belmont 
University
Meggan Houlihan – College Liaisons Coordinator for Social Sciences, 
Arts, Humanities, and Business, Colorado State University
Amanda B. Click – Head of Research & Instruction, U.S. Naval 
Academy

Theory in Practice: Reversing the Paradigm

4:00pm – 5:00pm 

TRANSFORMATION THROUGH 
COLLABORATION: COMBATTING 
LIBRARY ANXIETY THROUGH 
ASSESSMENT AND ENGAGEMENT 

Library anxiety is unfortunately alive and well 
at universities. In response, each year, New 
York University’s undergraduate librarians 
and administrators from the College of Arts 
& Sciences’ Cohort Program revise the library 
component of their first-year experience program. 
This presentation will feature perspectives and 
insight into how two librarians and the director 
of the Cohort Program worked together to 
create a session that employed visual literacy, 
assessment, and active learning to maximize 
student engagement while acclimating them to 
library resources and reducing library anxiety. 
This presentation will engage with participants 
as we discuss various points of collaboration, the 
development of one of our key activities using 
visual literacy, our assessments and engagement 
activities, and the future of this library session.

PARTICIPANTS WILL:
•  Synthesize multiple streams of assessment to inform the 

iterative process of developing a first-year experience 
library session. 

•  Identify strategies for collaborating with internal library 
and external campus stakeholders to optimize a first-
year experience library session.

•  Design activities to maximize student engagement and 
alleviate student anxiety regarding library resources and 
academic integrity. 

PRESENTERS: 
Michelle Demeter – Head of Instruction, New York University
Marybeth McCartin – Instructional Services Librarian, New York 
University
Sarah Beth Bailey – Assistant Dean for New Students, College of Arts 
and Sciences, New York University

Collaboration: Building Unity in Diversity 
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4:00pm – 5:00pm 

MENTORING GRADUATE 
STUDENTS: TEACHING THEM 
HOW TO FISH FOR REAL 

This active pedagogical session will discuss and 
explain the usefulness of utilizing a combination 
of techniques to educate graduate students 
on the complexities of research and scholarly 
communication. At the same time, it will examine 
the importance of offering them spaces and 
tools for self-learning at their own pace in order 
to mentor, shape, and to educate their research 
minds while addressing the emotional factors 
involved in graduate research. Self-learning tools 
like mini-tutorials and targeted zoom sessions or 
the use of active learning in building the search 
string query prove to be exceptional to support 
graduate students, especially at research-oriented 
institutions.

PARTICIPANTS WILL:
•  Identify, discuss, and evaluate some of the most 

important and valuable research on information literacy 
for graduate students.

•  Gather and comprehend some successful strategies for 
building outreach with graduate students and adapt 
them to their own needs.

Tuesday, May 11

PRESENTERS: 
Sergio Chaparro – Behavioral and Social Sciences Research Librarian, 
Virginia Commonwealth University
John W. Cyrus – Research and Education Librarian, Virginia 
Commonwealth University

Pedagogy: Transforming the Classroom 

4:00pm – 5:00pm 

TEACHING HYFLEX: INSIGHTS 
AS DESIGNERS, INSTRUCTORS 
AND LEARNERS 

During the COVID-19 pandemic, many faculty 
face the challenge of making in-person courses 
available in three simultaneous formats: in-person, 
online synchronous, and online asynchronous. 
At Oklahoma State University, two librarians 
and an instructional designer followed the four 
pillars of HyFlex learning models—learner choice, 
equivalency, reusability, and accessibility (Beatty, 
2019)—to reconfigure a 3-credit information 
literacy course. Participants will be introduced to 
a brief overview of HyFlex course design, have 
the opportunity to hear about three educators’ 
journey to implementing it, and spend time 
thinking about how they could implement HyFlex 
in their individual environments.

PARTICIPANTS WILL:
• Explore the facets of the HyFlex model.

•  Engage with the practitioners’ implementation of 
HyFlex, including successes, pitfalls, and lessons. 
learned. Reflect on how to implement HyFlex in their 
own specific teaching and learning environments. 

PRESENTERS: 
Holly Reiter – Director of Library Teaching and Learning, Oklahoma 
State University
Cristina Colquhoun – Instructional Design and Online Learning 
Librarian, Oklahoma State University
Victor Baeza – Graduate Initiatives and Engagement Librarian, 
Oklahoma State University

Pedagogy: Transforming the Classroom 
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4:00pm – 5:00pm 

BEING PRESENT FOR 
LIBERATORY INSTRUCTION: 
EMERGENT STRATEGY 
FACILITATION 
How might we build liberatory instruction 
practices that empower students and create trust 
among collaborators in a time of transformation? 
Rooted in the work of adrienne maree brown’s 
Emergent Strategy: Shaping Change, Changing 
Worlds, join us for a conversation among librarian-
facilitators who use an Emergent Strategy 
framework to guide their facilitation work 
with students, fellows, and colleagues. We will 
explore Emergent Strategy principles and tools 
through guided reflection activities, encouraging 
participants to examine their own teaching & 
facilitation practices.  

PARTICIPANTS WILL:
•  Explore Emergent Strategy as a practice, grounding 

instructional design in a liberatory framework.

•  Adopt Emergent Strategies for cultivating collaborative 
teaching relationships, rooted in their unique 
approaches and experiences.

•  Develop a sense of presence in their instructional 
practice to work through change and uncertainty.

Tuesday, May 11

PRESENTERS: 
Jennifer Brown – Undergraduate Learning & Research Librarian, 
University of California, Berkeley
Kiyoko Shiosaki – Reference & Instruction, University of California, 
Berkeley 
Gisèle Tanasse – Film & Media Services Librarian, University of 
California, Berkeley

Theory in Practice: Reversing the Paradigm
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10:00am – 11:00am 

COLLABORATING 
FOR CURRICULAR 
TRANSFORMATION: 
INTEGRATING COMPOSITION 
AND INFORMATION LITERACY 

Librarians commonly provide information literacy 
instruction for composition courses. Much has 
been written in the library literature about 
developing new approaches to information literacy 
in composition, moving beyond the one-shot 
to more impactful embedded approaches. Still, 
many librarians find that their opportunities to 
engage composition students are limited to one-
shots or other brief introductions. In this session, 
librarians and a composition coordinator will 
explain how they collaborated to apply multiple 
strategies to achieve programmatic integration 
into a composition course, including conventional 
strategies such as assignment revision as well 
as novel approaches such as co-editing an OER 
textbook for the course.

PARTICIPANTS WILL:
•  Be able to identify at least three areas of overlap 

between information literacy and composition in order 
to advocate for new points of information literacy 
instructional support.

•  Be able to describe at least three scalable strategies that 
they can use to increase information literacy support for 
composition courses at their institutions.

10:00am – 11:00am 

USING WIKIPEDIA TO JUMPSTART 
STUDENTS’ INFORMATION 
LITERACY ENGAGEMENT IN 
A 12-WEEK COURSE 
As part of the culminating project within a 
semester-long university seminar course, 
undergraduates contributed to Wikipedia articles 
with an emphasis on themes of social justice and 
inclusivity of marginalized voices as a means to 
explore their roles in the scholarly conversation. 
The Wikipedia research and editing component 
served as a hands-on application of the concepts 
of inquiry, source evaluation, bias examination, and 
scholarly composition. In this presentation, we will 
discuss traditional information literacy reimagined 
and challenge participants to reinvent their own 
research assignments. 

PARTICIPANTS WILL:
•  Discover equitable and inclusive ways to meet 

information literacy outcomes.

•  Think critically about the intersection of the ACRL 
Framework and non-traditional pedagogical practices in 
a semester-long course environment.

•  Identify actionable steps for using Wikipedia to meet 
instructional needs.

Wednesday, May 12

PRESENTERS: 
Sarah LeMire – Coordinator of First-Year Programs, Texas A&M University
Kathy Anders – Graduate Studies Librarian, Texas A&M University
Terri Pantuso – Instructional Assistant Professor, Texas A&M University

PRESENTERS: 
Bethany Mickel – Teaching & Instructional Design Librarian, University 
of Virginia
Meridith Wolnick – Director of Teaching & Learning, University of 
Virginia

Pedagogy: Transforming the Classroom Pedagogy: Transforming the Classroom 
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10:00am – 11:00am 

ACCEPTING NEW REALITIES 
AND EMBRACING CHANGES: 
COLLABORATIVE SURVIVAL IN 
A SMALL COMMUNITY COLLEGE 
LIBRARY

Collaborative Survival is a term coined by 
anthropologist Anna Tsing to describe how our 
(human) ability to persist as a species is deeply 
entangled with and dependent upon the health of 
a multitude of other species. Collaborative Survival 
took many forms at Middlesex Community 
College Library. We developed a librarian co-
teaching model, provided workshops with other 
departments, and adapted our information literacy 
instruction to fit any teaching situation: online 
synchronously and asynchronously, hybrid and 
on-campus. Like most institutions, we faced a less 
than ideal situation. Our success, the success of 
our campus, and the success of our learners is 
intertwined.

PARTICIPANTS WILL:
•  Identify opportunities for co-teaching among Instruction 

Librarians.

•  Analyze the needs of teaching faculty to deliver point of 
need information literacy instruction.

•  Recognize potential partners on campus and apply 
outreach strategies to develop relationships with them.

10:00am – 11:00am 

INCORPORATING GLOBAL 
PERSPECTIVES THROUGH 
INSTRUCTIONAL DESIGN: 
TRANSFORMING ONE-SHOT 
INFORMATION LITERACY 
INSTRUCTION AND 
INSTRUCTORS

The demographic shifts in higher education 
and the growing importance of information 
literacy require librarians to design instruction 
that is inclusive and accessible to a diverse and 
international student population. This inquiry-
based breakout session will walk librarians through 
designing inclusive one-shot library information 
literacy sessions through a global diversity, 
equity, inclusion (DEI) lens. Content will cover 
pre-session work negotiating with instructors and 
understanding class demographics, evaluating 
current instructional content, and highlighting 
global perspectives and sources.

PARTICIPANTS WILL:
•  Identify the global community on their campus and 

locate resources to enhance their instructional reach to 
international and diverse student communities.

•  Evaluate their current instruction session curriculum 
using reflective and inquiry-based exercises to apply a 
cultural humility framework to their design.

•  Adjust their instructional delivery and content to 
maximize the participation of diverse students’ 
populations and facilitate engagement of global 
perspective and knowledge.

Wednesday, May 12

PRESENTERS: 
Donovan Reinwald – Reference and Instruction Librarian, Middlesex 
Community College
Wei Cen – Reference and Instruction Librarian, Middlesex Community 
College

PRESENTERS: 
Pamela Espinosa de los Monteros – Assistant Professor, Latin 
American, Iberian, and Latino/a Studies Librarian, Ohio State University
Meris Mandernach Longmeier – Associate Professor, Head of 
Research Services, Ohio State University

The Value in Failure:  
From Missteps to Forward Movement Theory in Practice: Reversing the Paradigm
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12:00pm - 1:00pm 

PROGRAMMATICALLY 
SPEAKING: USING VALUES 
DRIVEN, COLLABORATIVE 
DESIGN APPROACHES TO 
SUPPORT PROGRAMMATIC 
ASSESSMENT OF STUDENT 
LEARNING

How do you create programmatic assessment 
of student learning that still centers the student 
experience and allows for instructor individuality?  
We invite you to share your own approaches to 
instruction assessment and explore a process 
for collaboratively developing programmatic 
assessment tools that fit your institution’s values.  
Through a series of discussions and guided 
ideations, participants will take away approaches 
for designing assessment tools informed by best 
practices, values, and institutional contexts.

PARTICIPANTS WILL:
•  Describe their own approaches to student learning 

assessment.

•  Discuss one approach for programmatic assessment of 
student learning in library assessment using classroom 
assessment methods for data collection.

•  Modify our approach to better fit their own teaching 
styles and contexts.

12:00pm - 1:00pm 

ESCAPING THE IVORY TOWER: 
BUILDING PUBLIC-ACADEMIC 
LIBRARY CONNECTIONS 
DURING COVID-19

During this breakout session, Athabasca University 
Librarians will discuss collaboration with the public 
library to deliver an online workshop on media 
literacy. This workshop taught attendees how to 
critically evaluate the information found online 
using lateral-reading skills and a set of seven 
evaluation criteria. Presenters integrated active-
learning techniques and real-world examples to 
make this workshop as engaging and as relevant 
as possible for university staff and student, 
as well as community members. Breakout-
session participants will have the opportunity to 
share their own experiences collaborating with 
other libraries and community groups, and to 
exchange ideas for building successful community 
collaborations. 

PARTICIPANTS WILL:
•  Recognize the need for collaboration with libraries in 

your community Identify community groups to connect 
with;

•  Formulate an idea of how to implement a collaborative 
project at your library. 

Wednesday, May 12

PRESENTERS: 
Maya Hobscheid – Instructional Design Librarian, Grand Valley State 
University
Kristin Kerbavaz – User Experience Librarian - Assessment, University 
of Western Ontario

PRESENTERS: 
Joanna Nemeth – Instruction & Reference Librarian, Athabasca 
University
Jennifer Rempel – Information Literacy & Resource Access Librarian, 
Athabasca University

Assessment: Measuring Progress  Collaboration: Building Unity in Diversity 
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12:00pm - 1:00pm 

GO GO GADGET GOOGLE 
SUITE: USING GOOGLE SUITE 
TOOLS TO ENHANCE ONLINE 
LEARNING 

When Covid-19 solidified the need for online 
learning, three early-career librarians from 
different institutions began meeting monthly 
to trade ideas and share insights into the world 
of digital library instruction. The presenters 
will discuss their use of Google Docs as a 
collaborative space in a virtual world, Google 
Forms as an asynchronous tool to promote digital 
literacy, and Google Sites as an ideal environment 
for engaging library patrons in an escape 
room. Participants will have the opportunity to 
experience these tools, including the escape 
room, and will leave inspired to utilize Google 
Suites and engage in their own inter-institutional 
collaborations.  

PARTICIPANTS WILL:
•  Engage their students in information literacy instruction 

using tools from the GoogleSuite.

•  Design and implement their own escape room, digital 
library notebook, or collaborative GoogleDoc.

12:00pm - 1:00pm 

TRANSFORMING 
INSTRUCTIONAL STRATEGIES 
FOR STUDENT ENGAGEMENT 
IN A HYFLEX INFORMATION 
LITERACY COURSE 

In response to the COVID-19 pandemic, 
information literacy instructors at Purdue 
University redesigned a first-year management 
and information strategies course for HyFlex 
delivery to facilitate a safe and engaging learning 
environment. Previous versions of the course 
applied close-proximity active learning techniques 
no longer feasible in the Fall 2020 semester. The 
course also had the added challenge of integrating 
a cohort of distance learners, many of whom 
were based internationally. This presentation will 
discuss our strategies, innovations, successes, and 
failures in adapting this information literacy course 
to the HyFlex format while promoting student 
engagement.

PARTICIPANTS WILL:
•  Explore options for creating an engaging HyFlex 

information literacy course.

•  Apply new techniques for classroom participation and 
communication.

•  Reflect upon opportunities for building student 
engagement and relationships in a non-traditional 
classroom environment.

Wednesday, May 12

PRESENTERS: 
Kristina Bush – Digital Literacies Librarian, University of California, 
Berkeley
Patricia L. Hernandez – Student Success Librarian, Texas A&M- 
Corpus Christi
Emily Metcalf – Instructional Services Librarian, Texas A&M- Corpus 
Christi

PRESENTERS: 
ZoeAnna Mayhook – Assistant Professor of Information Studies & 
Business Information Specialist, Purdue University Libraries
Dr. Annette Bochenek – Assistant Professor of Information Studies & 
Business Information Specialist, Purdue University Libraries
Heather Howard – Assistant Professor of Information Studies & 
Business Information Specialist, Purdue University Libraries

Pedagogy: Transforming the Classroom Pedagogy: Transforming the Classroom
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12:00pm - 1:00pm 

DIVERSIFY YOUR LESSON 
PLANS: DE-CENTERING 
WHITENESS IN LIBRARY 
INSTRUCTION 

Teaching librarians should create lesson plans 
that highlight the knowledge and stories of 
marginalized people in order to encourage 
students to interrogate the notion of “traditional 
academic research.” Instruction sessions should 
illustrate different types of knowledge from 
diverse communities when teaching students 
how to research and whose voices they privilege. 
By promoting diverse ways of knowing in 
our lesson plans, we show our students that 
whiteness is not a default for scholarship. This 
session will offer several strategies for conducting 
instruction sessions that focus on the histories 
and knowledge of marginalized communities as a 
central learning objective, from the visuals used 
in presentations to in-class research activities 
to curating research Spotify playlists in order 
to decenter whiteness as traditional academic 
knowledge for any class type.

PARTICIPANTS WILL:
•  Learn ways to diversify library lesson plans for any 

discipline;

•  Learn different techniques for incorporating information, 
media, and art by and about Black, Indigenous, and 
people of color into library instruction sessions; and

•  Reflect on the types of knowledge they privilege in their 
own library instruction sessions.

2:00pm – 3:00pm 

LIGHTS, CAMERA, RESEARCH: 
THE INTERDISCIPLINARY 
DESIGN OF DIGITAL 
STORYTELLING 

Have you ever wondered what an instructional 
design collaboration would look like between 
Communication Arts, History, Media Technology, 
and Library Science? This session will demonstrate 
how practitioners from four different disciplines 
worked together to create a digital storytelling 
assignment for undergraduate students. The 
assignment encompasses both academic and 
experiential learning while requiring students 
to accomplish a variety of tasks such as 
choosing a historical topic, researching primary 
sources, editing film, and developing a story 
board. Students also learn that interdisciplinary 
collaboration can lead to gratifying curricular 
experiences and that scholars in their academic 
community enjoy working together.  

PARTICIPANTS WILL:
•  Evaluate an instructional design collaboration.

•  Design an interdisciplinary digital storytelling 
assignment.

•  Assess instructional efficacy by viewing student work. 

Wednesday, May 12

PRESENTERS: 
Nimisha Bhat – Visual Arts Librarian, Smith College

PRESENTERS: 
Kristin E. C. Green – Reference and Instruction Librarian, Penn State 
Scranton
James Hart – Lecturer, Communication Arts and Sciences, Penn State 
Scranton
Paul Frisch – Lecturer, History, Penn State Scranton

The Anti-Racist Instructor: 
Cultivating Inclusion and Belonging

Collaboration: Building Unity in Diversity  
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2:00pm – 3:00pm 

WHAT’S DATA GOT TO DO 
WITH IT? ESTABLISHING A 
RESEARCH DATA MANAGEMENT 
CURRICULUM ONLINE 

While research data management services have 
become ubiquitous in academic libraries, support 
is usually provided in person either in the form 
of workshops, consultations or integration in 
research teams. Unfortunately, the COVID-19 
pandemic made the delivery of these in-person 
services impossible. Librarians at a large Canadian 
research university saw an opportunity to develop 
research data management workshops that 
would appeal to researchers and students from 
all departments and fields. In-person workshops 
can pose limits for attendance or be difficult to 
schedule to accommodate different schedules. 
Online instruction can solve these issues.  

The presenters will discuss how they used the 
ACRL Framework for Information Literacy in 
Higher Education, specifically “Information 
Creation as a Process” and “Research as 
Inquiry” to design a research data management 
workshop series and curriculum. Comprised of 
5 synchronous workshops, pre-recorded videos, 
and a subject guide, the RDM curriculum appeals 

Wednesday, May 12

PRESENTERS: 
Sandy Hervieux – Liaison Librarian, McGill University
Nu Ree Lee – Liaison Librarian, McGill University
Alisa Rod – Research Data Management Specialist, McGill University

Pedagogy: Transforming the Classroom  

to researchers and students in different fields, 
whether it be engineering or political science. 
The presentation will focus on the content 
included in the curriculum and how it responds 
to several knowledge practices and dispositions 
of the framework and will also include the 
librarians’ approach to online pedagogy. Special 
consideration will also be given to teaching RDM 
to different audiences and from the diverse 
perspectives of RDM specialists and subject 
librarians.

PARTICIPANTS WILL:
• Create their own RDM instructional goals.

•  Discover tools to support and teach data management 
in the humanities and social sciences that can be used in 
a classroom and in an online setting.

•  Gain an understanding of the discipline specific 
considerations related to research data management. 
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2:00pm – 3:00pm 

EPISTEMIC INJUSTICE AND 
WHITE SUPREMACY IN 
INFORMATION LITERACY 
INSTRUCTION 

Miranda Fricker’s conceptual framework of 
epistemic injustice has been widely discussed 
across disciplines as a useful lens through which 
we can explore how humans relate to one another 
as both knowers and seekers of knowledge. 
By mapping Fricker’s notion of epistemic 
injustice onto information literacy instruction, 
this presentation presents a novel lens with 
which instruction librarians can consider how 
they address issues of authority both in their 
curriculum and pedagogy, while problematizing 
the presence of formal hierarchies which privilege 
“scholarly” communications over other modes of 
knowledge.

PARTICIPANTS WILL:
•  Define epistemic injustice as one lens through which 

to explore how existing practices and structures may 
perpetuate injustice.

•  Articulate the connections between epistemic injustice, 
white supremacy, and existing knowledge practices 
within libraries and other academic spaces.

•  Apply strategies for addressing epistemic injustices 
within information literacy instruction.

2:00pm – 3:00pm

“WHY CAN’T WE JUST 
OFFER THAT ONLINE?”: 
RECOGNIZING THE ROLE OF 
INFRASTRUCTURE IN THE 
SUCCESS AND FAILURE OF 
LIBRARY INSTRUCTION

Failure is often perceived in personal terms, where 
the problem rests solely on the underachieving 
or underprepared individual. Making the 
responsibility of failure primarily personal obscures 
how insufficient infrastructures contribute to 
the lack of success. Can we assume that library 
infrastructures fully support moving from in-
person interactions to virtual environments? This 
presentation argues that library infrastructure 
is a useful lens to examine how failure exists in 
the relationship between the personal and the 
institutional. The presenters will provide reflective 
opportunities for participants to identify specific 
and interconnected elements—energy, resources, 
platform, and vision—to understand failure in 
relation to library infrastructure.

PARTICIPANTS WILL:
•  Recognize and recognize the role of infrastructure in 

effective and sustainable library instruction.

•  Identify elements of the maintenance schema and use 
them to analyze existing infrastructures in their own 
contexts.

•  Reconsider understandings of failure in light of personal 
and infrastructural contexts.

Wednesday, May 12

PRESENTERS: 
Maggie Clarke – Reference Coordinator, CSU Dominguez Hills

PRESENTERS: 
Joel Burkholder – Reference and Instruction Librarian, Penn State 
York
Jeremy McGinniss – Coordinator, Research and Instruction, Liberty 
University

The Anti-Racist Instructor: 
Cultivating Inclusionand Belonging

The Value in Failure: 
From Missteps to Forward Movement
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2:00pm – 3:00pm 

GENRE PEDAGOGIES FOR 
THE LIBRARY CLASSROOM: 
TEACHING SOURCES 
RHETORICALLY 

Academic library discovery tools have changed 
drastically since the days of the card catalog. 
Today’s digital tools comb through millions of 
records to return thousands of results spanning 
dozens of genres. Students are provided with 
more information choices than ever before, but 
when encountering such a broad spectrum of 
results, it becomes vital for librarians to assist 
them in recognizing and understanding these 
genres of information. In this session, we will learn 
how to use rhetorical genre theory to ground 
our pedagogical approach within the genre-rich 
library environment. Three genre pedagogies will 
be examined along with their practical transfer 
to the library classroom. Attendees will have the 
opportunity to use an online collaborative tool to 
discuss and share ideas.

PARTICIPANTS WILL:
•  Discover the foundations of rhetorical genre theory 

in order to examine the possibility of incorporating 
genre pedagogies into their own information literacy 
classroom. 

4:00pm – 5:00pm 

PARTNERING WITH TAs TO 
TRANSFORM INFORMATION 
LITERACY INSTRUCTION VIA 
ASSIGNMENT DESIGN 

We describe our study of information literacy 
elements found in first-year composition teaching 
assistants’ (TAs) research assignments. Our 
findings will inform train-the-trainer workshops 
designed for instructors whose courses fall 
under our university’s information literacy 
general education requirement. Workshops 
(to be deployed early this fall) will focus on 
unpacking information literacy and incorporating 
it into research assignments. We will explain 
the workshop’s structure in a time of pivoting 
to remote teaching and learning—including 
participant recruitment, design, and assessment. 
This session would be useful for librarians in 
a similar setting where TAs have control over 
assignments or for librarians curious about 
switching to a train-the-trainer model.  

PARTICIPANTS WILL:
•  Recognize information literacy elements commonly 

included and excluded in teaching assistants’ research 
assignments.

•  Develop recommendations for incorporating information 
literacy into research assignments in order to create 
train-the-trainer information literacy workshops for TAs 
and other course instructors.

•  Reflect on TAs’ dual roles of student and teacher in 
order to create a mutually beneficial relationship in 
our shared goal of teaching research skills to first-year 
undergraduates.

Wednesday, May 12

PRESENTERS: 
Colleen Deel – ILL & Collection Management Librarian, Bemidji State 
University

PRESENTERS: 
Alyssa Russo - Learning Services Librarian, Assistant Professor, 
University of New Mexico
Glenn Koelling - Learning Services Librarian, Assistant Professor, 
University of New Mexico

Theory in Practice: Reversing the Paradigm Assessment: Measuring Progress  



LOEX 2021 ONLINE   •   18

4:00pm – 5:00pm 

DARING TO LEAD: HOW LIBRARY 
INSTRUCTION EXPERIENCE 
PREPARES LIBRARIANS FOR 
ADMINISTRATION, AND HOW 
ADMINISTRATIVE EXPERIENCE 
TRANSFORMS INSTRUCTION

Instructional leadership often means facilitating 
information literacy programs, initiating 
collaborative initiatives, or developing 
participatory learning systems. How might this 
informal, self-directed work equip us for formal 
library leadership? In turn, can organization-
wide leadership experiences impact teaching 
practices? Using Brenė Brown’s Dare to Lead as 
a guide, we reflect on our experiences as library 
administrators to identify how instructional 
experiences informed such work and, in turn, 
how formal leadership reshaped our instruction. 
With leadership as a lens, librarians can identify 
opportunities to apply their information literacy 
acumen—administratively, or from where they 
stand—to make libraries more representative, 
inclusive, and transformational.

PARTICIPANTS WILL:
•  Explain how vulnerability, empathy, and emotional 

intelligence can take shape in both information literacy 
instruction and library leadership.

•  Redefine at least one instance of vulnerability, empathy, 
and emotional intelligence in their instructional 
practices into a leadership-centric context.

•  Identify at least one concrete way that their information 
literacy instruction experiences can translate to formal 
or informal leadership in their library setting.

4:00pm – 5:00pm

PEDAGOGICAL STRATEGIES 
FOR SUPPORTING AUTISTIC 
STUDENTS 

Students with autism are a rapidly growing group 
on college campuses. They have a set of needs 
that can be very different from other student 
populations that instruction librarians work with. 
This presentation will focus on pedagogical 
strategies that instruction librarians can implement 
to support autistic students. Strategies will include 
techniques that can work in one-shot classes, 
longer format courses, and online teaching. Many 
of the strategies discussed will also benefit a wide 
range of students as they are from the scholarship 
on Universal Design for Learning. 

PARTICIPANTS WILL:
•  Articulate the common characteristics of autistic college 

students and how those characteristics can impact their 
learning.

•  Implement pedagogical strategies to support students 
with autism in various modes of library instruction.

Wednesday, May 12

PRESENTERS: 
Amanda Nichols Hess – Coordinator of Instruction and Research 
Help, Oakland University
Mariela Hristova – Nursing Librarian, Oakland University

PRESENTERS: 
Rachel McMullin – Humanities Librarian, West Chester University
Kerry Walton – Electronic Resources Librarian, West Chester 
University

Leadership: Elevating the Field Pedagogy: Transforming the Classroom 
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4:00pm – 5:00pm 

LEARNING FROM FAILURE: 
CREATING BETTER SUBJECT 
AND COURSE GUIDES USING 
CRITICAL INFORMATION 
LITERACY PRACTICES

In this session, presenters will discuss how they 
intentionally investigated shortcomings in their 
institution’s current practices for course and 
subject guides creation and management and 
what they did to remedy identified failings. 
We will share the literature that helped guide 
our decision making and share the design and 
infrastructure choices we made as we rethought 
our FAQ, course, and subject guide services. We 
will provide outlines for how to take a similar 
approach at your own institution as well as spend 
time conducting a hands-on, critical edit of a 
guide of your choosing.

Wednesday, May 12

PRESENTERS: 
Leslie Sult – Librarian & Libguides product manager, University of 
Arizona
Jeremiah Paschke-Wood – First Year Experience Librarian, 
University of Arizona
Ellen Dubinsky – Scholarly Communications Librarian, University of 
Arizona Libraries

Nicole Hennig – E-Learning Developer, University of Arizona

The Value in Failure: 
From Missteps to Forward Movement

PARTICIPANTS WILL:
•  Identify instructional best practices and critical 

pedagogical approaches related to the creation of 
course and subject guides.

•  Analyze their current institutional practices in the 
context of FAQs and guide services and consider if 
and how to implement a change in approach.

•  Update one of their guides to incorporate 
pedagogically oriented critical information literacy 
practices.
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10:00am – 11:00am 

WRITING THE UNWRITTEN: 
CREATING A ROADMAP OF 
SUCCESS FOR YOURSELF 

Roots of Contemporary Issues (HISTORY 
Leadership, like information literacy instruction, is 
elevated through learning by doing, conversation, 
and reflection. For this presentation, the 
presenters define leadership as an act of moving 
the human imagination toward fulfillment 
and creation. The presenters will share their 
experiences navigating from Student Success 
Librarians to Department Head roles. They will 
also facilitate opportunities for contemplation to 
help participants determine how and where they 
want to lead themselves and others. Through 
hands-on activities, the presentation will provide 
participants with opportunities to reflect and 
develop a holistic roadmap to define success for 
themselves in and beyond the classroom.

PARTICIPANTS WILL:
•  Begin developing their own roadmap of success as 

leaders.

•  Reflect on their own instruction experiences and how 
those experiences contribute to their leadership style 
development.

•  Identify ways in which they lead even if they are not 
formal leaders.

10:00am – 11:00am 

CRISIS TEACHING & ACTIVE 
LEARNING: BEYOND THE 
PANDEMIC 

When a crisis forces a change to the learning 
environment, instructors shift into crisis teaching. 
Transformation born of necessity, instructors 
are forced to quickly investigate and employ 
instructional strategies and tools. Scary? 
Stressful?Overcomeable? Yes!

Presenters will examine crisis teaching and active 
learning in meeting diverse information literacy 
needs. Presenters will share strategies they 
adapted for library instruction and credit-bearing 
courses. We will consider crises while discussing 
learners’ and instructors’ experiences and needs. 
Participants will brainstorm criteria to select, rank, 
and defend instructional strategies using a social 
learning tool. A digital resource will be provided to 
further the conversation.

PARTICIPANTS WILL:
•  Consider a crisis environment and discuss learner and 

instructor needs (Application).

•  Brainstorm the criteria to assist in determining 
the appropriateness of an active learning strategy 
(Evaluate).

•  Rank and defend active learning strategies for potential 
use in information literacy instruction (Evaluate).

Thursday, May 13

PRESENTERS: 
Ingrid Ruffin – Associate Professor/ Head, The Learning Commons, 
University of Tennessee Knoxville
Anna Sandelli – Associate Professor/ Head, Teaching and Learning 
Programs, University of Tennessee Knoxville

PRESENTERS: 
Heather Adair – Instruction Librarian / Assistant Professor, Sam 
Houston State University
Ashley B. Crane – Research & Instruction Librarian / Assistant 
Professor, Sam Houston State University

Leadership: Elevating the Field Pedagogy: Transforming the Classroom
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Thursday, May 13

10:00am – 11:00am 

TRANSFORMING PRIVACY 
LITERACY INSTRUCTION: FROM 
SURVEILLANCE THEORY TO 
TEACHING PRACTICE 

With growing social justice issues related to 
surveillance and algorithmic bias, it is more 
important than ever for librarians to assume 
leadership in advocating and educating about 
privacy. This hands-on workshop showcases 
current, critical surveillance theory-informed 
privacy literacy instruction practices, and engages 
participants in developing implementation-ready 
programs for their local contexts. The workshop 
will feature privacy literacy learning activities and 
resources from the presenters’ privacy literacy 
toolkit, and support participants in adapting them 
to their campus needs. Facilitators will frame 
these activities using critical surveillance studies, 
and with emerging scholarship on intellectual 
freedom and privacy literacy practices in 
academic libraries.

PARTICIPANTS WILL:
•  Engage in privacy literacy activities to experience the 

application of theory to teaching practice.

•  Gain working knowledge of contemporary privacy 
theory, challenges, and solutions to build professional 
self-efficacy.

•  Employ privacy literacy OERs and toolkit resources 
to develop privacy literacy education and advocacy 
initiatives for their home institutions.

10:00am – 11:00am 

TRANSITIONARY TEACHING 
TOOLKIT: BEST PRACTICES FOR 
CREATING AN ACCESSIBLE 
AND INCLUSIVE ENVIRONMENT 
FOR SYNCHRONOUS ONLINE 
INSTRUCTION

Creating accessible, inclusive teaching spaces 
has been an ongoing challenge for instructors of 
all kinds. However, the affordances of Zoom and 
other software used for online teaching, when 
used to their full advantage, foster the creation of 
accessible and inclusive spaces for students.  This 
session will provide resources and suggestions for 
improving the accessibility of online instruction 
sessions. It will also create a space for instructors 
and librarians to share their experiences with 
developing best practices for accessible, inclusive 
library instruction.

PARTICIPANTS WILL:
•  Identify at least 3 repositories for online teaching 

materials.

•  Identify at least one accessibility or inclusivity practice 
to incorporate into their own teaching.

PRESENTERS: 
Sarah Hartman-Caverly – Reference & instruction librarian, Penn 
State Berks | Penn State University Libraries
Alexandria Chisholm – Reference & instruction librarian, Penn State 
Berks | Penn State University Libraries

PRESENTERS: 
Margaret McLaughlin – Jay Information Literacy Scholar, Indiana 
University
Meggan Press – Interim Head, Teaching & Learning Undergraduate 
Education Librarian Assistant Librarian, Indiana University

Theory in Practice: Reversing the ParadigmPedagogy: Transforming the Classroom
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12:00pm - 1:00pm 

MOUNTAINEER STORIES: 
GROWING AN APPALACHIAN 
STATE UNIVERSITY FIRST-YEAR 
ORAL HISTORY PROJECT 

Appalachian State University’s First Year 
Experience Librarian and University Archivist 
partnered in Spring 2020 to start an oral history 
project focused on the student experience 
with questions centered on their community’s 
or identity’s representation and their sense of 
belonging at the university. The idea is to record 
audio interviews with students during their first 
year (via First Year Seminar course assignments) 
and again during their senior year. This 
presentation will detail the first three semesters 
of the project, offer practical advice for others 
interested in this topic, and plans for the future.

PARTICIPANTS WILL:
•  Identify strategies for collaboration with partners 

outside the library on a student-focused oral history 
project.

•  Describe best practices and processes for starting their 
own, similar project.

• Connect with colleagues interested in a similar project.

Thursday, May 13

PRESENTERS: 
Mark Coltrain – First Year Experience Librarian, Appalachian State 
University
Kim Sims – Coordinator of Special Collections & University Archivist, 
Appalachian State University

Collaboration: Building Unity in Diversity  

12:00pm - 1:00pm 

TEAM BASED PLANNING: FROM 
PEDAGOGY TO LEADERSHIP 

In this session we’ll explore leadership strategies 
that create a positive team culture and provide 
a pathway for coordinated action toward shared 
goals. We don’t always consider our pedagogical 
skills to be transferrable—but they’re useful in 
many realms—including leadership. We’ll discuss 
how your pedagogical expertise can be applied 
to various planning processes: strategic planning, 
curriculum development, and managing staffing 
shortages to name a few. I’ll share some of my own 
experiences and what I learned from them. You’ll 
have an opportunity to brainstorm pedagogical 
tools that could be used to solve scenario-based 
programmatic challenges and share your ideas. 
Time will also be dedicated for reflection about 
team based planning opportunities within your 
own library.

PARTICIPANTS WILL:
•  Identify pedagogical strategies that are suitable for team 

based planning Apply pedagogical strategies to specific 
planning scenarios.

•  Reflect on opportunities for team based planning in their 
institutional setting.

PRESENTERS: 
Anne C. Deutsch – Instruction Program Coordinator / Research & 
Education Librarian, SUNY New Paltz

Leadership: Elevating the Field
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12:00pm - 1:00pm 

SMALL MOVES FOR FORMATIVE 
ASSESSMENT TO IMPROVE 
STUDENT ENGAGEMENT IN 
ONLINE TEACHING 

Over the past months of teaching synchronous 
online courses due to the pandemic, we have 
noticed that students have actually been more 
engaged than we expected given the challenges 
of the online environment. How did this happen? 
By sharing formative assessment activities that 
we have used successfully in order to engage and 
empower students, we will tease out the small 
moves at their core that can inspire adjustments 
to participants’ existing activities. While our 
capacity for large-scale change may be diminished 
by overwork and burnout in these challenging 
times, even these small moves can revitalize and 
transform our work.  

PARTICIPANTS WILL:
•  Utilize demonstrated formative assessment-based 

activities to enhance student engagement.

•  Participants will be able to identify and apply 
transferable small moves at the core of these formative-
assessment based activities to transform their own 
teaching.

Thursday, May 13

PRESENTERS: 
Jennifer Jarson – Head Librarian, Penn State University, Lehigh Valley
Jennifer Gilley – Head Librarian, Penn State University, New 
Kensington

Pedagogy: Transforming the Classroom 

12:00pm - 1:00pm 

TRANSFORM AND ROLL OUT: 
USING ONLINE TOOLS TO 
PROMOTE INFORMED CITIZENSHIP 
ACROSS DISCIPLINES 

A growing body of research indicates that today’s 
students struggle to evaluate the credibility of 
news and other sources. With limited time to teach 
nuanced evaluation skills, how can instruction 
librarians prepare students to navigate an online 
environment suffused with misinformation and 
propaganda? What are the information literacy 
skills you want students to carry with them after 
they leave college, and how can your pedagogy 
transform to meet these needs? How are your faculty 
currently teaching information literacy concepts in the 
classroom, and can you train them to do more? In this 
session, you’ll learn about the Citizen Literacy toolkit, 
a collection of online teaching tools designed to help 
disciplinary faculty infuse information literacy into 
their courses. Participants will leave with concrete 
ideas for integrating citizen literacy concepts into 
their pedagogy and strategies for encouraging 
faculty to take part in the development of informed 
and engaged citizens.

PARTICIPANTS WILL:
•  Enhance their pedagogy, drawing on current trends from 

the research literature to broaden the scope of their 
information literacy instruction.

•  Formulate actionable strategies to foster informed 
democratic citizenship, based on their respective 
institutional contexts.

•  Utilize engaging and flexible online content to promote faculty 
development across disciplines and increase awareness of 
essential twenty-first-century information skills.

PRESENTERS: 
Rob Detmering – Head, Research Assistance and Instruction, 
University of Louisville
Amber Willenborg – Online and Undergraduate Learning 
Coordinator, University of Louisville

Pedagogy: Transforming the Classroom 
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12:00pm - 1:00pm 

ACTIVATING THE ACRL 
FRAMEWORK: ACTIVE 
LEARNING DESIGN FOR 
LIBRARY INSTRUCTION 

The ACRL Framework for Information Literacy 
in Higher Education is a document that provides 
guidance for intentionally conducting information 
literacy education. However, the Framework is 
a theoretical document that does not include 
specific learning activities. This session will discuss 
how librarians at the University of the District of 
Columbia deconstructed the Framework to design 
activities to actively teach the framework in library 
instruction. Attendees will learn how to review 
the Framework, parse out individual lessons, and 
find resources to adapt or create active learning 
sessions (using props!). This session will discuss 
which activities also translated well to online 
instruction.

PARTICIPANTS WILL:
•  Learn how to break down a Frame into instruction level 

learning exercises.

•  Learn how to brainstorm innovative classroom activities 
that engage targeted audiences. 

•  Learn how to pilot and assess their activities.

Thursday, May 13

PRESENTERS: 
Meghan Kowalski – Outreach and Reference Librarian, University of 
the District of Columbia
Catherine Meals – Assessment Librarian, University of the District of 
Columbia
Faith Rusk – Health & Life Sciences Librarian, San Francisco State 
University

Theory in Practice: Reversing the Paradigm

2:00pm – 3:00pm 

EXPLORING THE VALUE OF 
SCAFFOLDED RESEARCH 
ASSIGNMENTS FOR A 
REQUIRED FIRST YEAR COURSE 

Roots of Contemporary Issues (HISTORY 
105/305) is the foundational, required course for 
Washington State University undergraduates. All 
sections feature a term-length research project 
with scaffolded Library Research Assignments 
(LRAs) and a final research paper. Presenters 
analyzed when and how topic formation/thesis 
development, source selection, and citation skills 
developed across the LRAs in 445 randomly 
selected student cases spread across five years. 
Attendees will gain insight into how often 
sources in preliminary stages of research appear 
in final papers, how students use annotated 
bibliographies and outlines, and how instructor 
and librarian beliefs about student research often 
differ from student practices.

PARTICIPANTS WILL:
•  Predict the impact of LRAs on student information 

literacy skills in order to discuss the differences between 
librarian/instructor/attendee perceptions of student skills 
and actual student skill levels.

•  Participants will recognize the value of scaffolded 
research assignments in order to assess how similar 
collaborative projects could be implemented at their 
institutions.

PRESENTERS: 
Corey Johnson - Instruction and Assessment Librarian, Washington 
State University Libraries
Jennifer Saulnier Lange - Online Learning Librarian, Washington 
State University Libraries
Kathleen Whalen - Assistant Director and Instructor, Roots of 
Contemporary Issues Program, Washington State University, History 
Department

Assessment: Measuring Progress  
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2:00pm – 3:00pm

TRANSFORMING INSTRUCTION 
LEADERSHIP: WHAT 
2020 TAUGHT US ABOUT 
SUPPORTING THE WHOLE 
INSTRUCTION LIBRARIAN

This session seeks to bring together voices from 
both sides of the instruction aisle—those who 
coordinate/lead, and those who are coordinated/
led. Attendees will explore what it means to be 
an instruction coordinator or leader, how that role 
changed during the pandemic, and what resources 
are available during these unprecedented times. 
The presenter will focus on supporting the whole 
instruction librarian—from tools and curriculum 
to assessment and wellbeing. By the session’s 
conclusion, attendees will walk away with a 
transformed view of instruction coordinatorship 
or leadership, as well as a portfolio of resources to 
embark on their own transformation journey.

PARTICIPANTS WILL:
•  Reflect upon and assess the role of the instruction 

coordinator or leader.

•  Identify and explore existing resources for instruction 
coordinatorship or leadership.

•  Build a shared portfolio of networked professionals, 
theories, concepts, tools, and other resources to support 
their instruction coordinatorship or leadership efforts.

Thursday, May 13

PRESENTER: 
Sarah Norrell – Business Librarian & Instruction Coordinator, University 
of Texas at Tyler

Leadership: Elevating the Field

2:00pm – 3:00pm 

CREATING TRANSFORMATIVE 
LEARNING OPPORTUNITIES: 
EXPANDING ASSESSMENT 
AND CENTERING STUDENT 
VOICES THROUGH DIGITAL 
INFRASTRUCTURES

The shift to remote and hybrid learning due 
to COVID-19 has underscored the urgency for 
instructors to explore alternative assessments 
and center student voices. This session focuses 
on advancing libraries’ work promoting digital 
literacies with pedagogical collaboration around 
project-based assessments. We explore the case 
study of CreateUK, a web hosting initiative at 
the University of Kentucky Libraries designed to 
provide accessible online space for faculty, staff, 
and students to develop websites and other digital 
publications. Using this as a blueprint, participants 
will consider ways of fostering similar initiatives 
at their institutions that create transformative 
learning opportunities for students.

PARTICIPANTS WILL:
•  Identify and discuss the pedagogical affordances of 

alternative assessments and student-centered projects 
that leverage digital infrastructures.

•  Compare institutional contexts and evaluate the 
reproducibility and/or scalability of efforts similar to 
CreateUK in their local settings.

•  Create a working inventory of ways to approach 
instructional collaboration around creative assessments 
and student-centered pedagogy across the disciplines.

PRESENTERS: 
Jennifer Hootman – Digital Humanities Librarian, University of 
Kentucky
Trey Conatser – Associate Director, Center for the Enhancement of 
Learning & Teaching (CELT), University of Kentucky

Pedagogy: Transforming the Classroom 



LOEX 2021 ONLINE   •   26

2:00pm – 3:00pm 

PERFECTION ISN’T THE GOAL, 
RIGHT? REFLECTIONS FROM 
EARLY-CAREER LIBRARIANS ON 
ADAPTING THE ONE-SHOT TO 
AN ONLINE ENVIRONMENT

This presentation is a reflection of three early-
career librarians from different universities on the 
pivot from in-person to online one-shot instruction 
due to the Coronavirus pandemic. Presenters will 
discuss how adapting their instruction to online 
environments developed and expanded their 
pedagogical toolkits. This presentation will discuss 
the importance of reflective teaching practices, 
active learning in instructional design, and a 
pedagogy of care. Participants will be encouraged 
to reflect on their own experiences throughout 
the presentation and how their pedagogy 
has developed and expanded due to remote 
education.    

PARTICIPANTS WILL:
•  Implement reflective teaching within their instructional 

practice in order to determine their capacity when 
pivoting to remote education.

•  Recognize the importance of incorporating active 
learning within their instructional design in order to 
engage learners remotely.

•  Practice a pedagogy of care in order to respond to their 
needs and the needs of their students during a stressful 
and uncontrollable global crisis.

Thursday, May 13

PRESENTERS: 
Maria Sclafani – Coordinator of Library Instructional Services, Wichita 
State University
Chrissy O’Grady – Research and Education Librarian, State University 
of New York at New Paltz
Leah Freemon – Teaching and Learning Resident Librarian, University 
of Wisconsin-Madison

Pedagogy: Transforming the Classroom

2:00pm – 3:00pm 

A FEW KIND, BUT TRUE 
WORDS: USING THE RESEARCH 
CONSULTATION TO EMPOWER 
MARGINALIZED GRADUATE 
RESEARCHERS STRUGGLING 
WITH IMPOSTOR SYNDROME

Impostor phenomenon (IP) generally references 
a person’s feelings of inadequacy in situations 
despite evidence otherwise. Scholars also 
recognize IP’s likelihood to negatively affect 
those with historically marginalized identities, 
particularly when they are in predominantly 
white, male, and/or heterosexual environments 
or institutions. How do librarians learn to 
recognize imposter syndrome? How can we 
empower our researchers with marginalized 
identities to overcome feelings of inadequacy 
during research consultations? How can we 
infuse critical pedagogy and librarianship into 
our research consultations? This session will use 
a scenario-recommendation approach to help 
participants learn to recognize IP, explore best 
research consultation practices, and empower our 
researchers.

PARTICIPANTS WILL:
•  Identify impostor syndrome signs in order to recognize 

affected researchers.

•  Explore how critical librarianship can inform best 
research consultation practices. Learn strategies to 
empower researchers affected by IP during research 
consultations.

PRESENTER: 
V. Dozier – Education Librarian/Assistant Librarian, University of San 
Diego

The Anti-Racist Instructor:  
Cultivating Inclusionand Belonging
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4:00pm – 5:00pm 

WRITING AND RESEARCH 
ARE INSEPARABLE: HELPING 
INSTRUCTORS INTEGRATE 
RESEARCH AND WRITING 
INSTRUCTION IN WRITING 
ACROSS THE CURRICULUM 
COURSE PLANNING

Writing across the curriculum (WAC) courses 
involve assignments in which writing and research 
are deeply intertwined. But it is often difficult for 
instructors to anticipate the writing and information 
literacy skills their assignments require. To address 
this, UCLA librarians have partnered with writing 
faculty to create a course planner to help WAC 
instructors predict an assignment’s composition 
and research demands, and devise student-
centered activities to address them. This session 
describes the collaboration that led to the planner 
and workshops conducted for WAC faculty and 
TAs, and gives participants opportunities to share 
similar ideas that are working on their campuses.

PARTICIPANTS WILL:
•  Employ new strategies for collaborative relationships 

with their writing faculty and other campus partners to 
have a direct impact on curriculum.

•  Recognize the challenges encountered by writing across 
the curriculum faculty and TAs in their approach to 
making students aware of the links between writing and 
information literacy.

•  Identify train-the-trainer opportunities on their campus 
that raise awareness among teaching faculty of ways to 
help students integrate writing and research processes.

Thursday, May 13

PRESENTERS: 
Matthew Weirick Johnson – Librarian for English & History, UCLA 
Library
Sylvia Page – Research & Instruction Librarian, UCLA Library
Laurel Westrup – Continuing Lecturer and Coordinator for the 
Graduate Certificate in Writing Pedagogy, UCLA Writing Programs

Collaboration: Building Unity in Diversity  

4:00pm – 5:00pm 

DIVIDE AND BE CONQUERED: 
TEACHING STUDENTS TO BE 
BETTER RESEARCHERS IN THE 
DREADED GROUP PROJECT 

Group projects have become ubiquitous in 
higher education. Whether explicitly or implicitly, 
improved information literacy (IL) is often a goal 
of group projects with a research component, but 
the focus of our traditional tools and techniques is 
the individual learner. What happens when those 
individuals are working as part of a group? In this 
session, we discuss how the ACRL Framework 
can be interpreted in the context of a group 
project, share a set of best practices we have 
been developing for facilitating IL development in 
a group setting, and showcase specific exercises 
we have used in the classroom to help students 
practice building their IL skills in a peer-to-peer 
learning context, using a theoretical framework 
and evidence from our study of information 
literate groups.

PARTICIPANTS WILL:
•  Reflect with other participants their own successful or 

not successful experiences in group settings, further 
delving into the question “What Makes a Group 
Information Literate?”

•  Identify ways the theoretical framework of information 
sequences and interview research presented can apply 
to their own instructional contexts.

•  Critique a proposed set of best practices and formulate 
additions and alterations to improve its usefulness.

PRESENTERS: 
G. Arave – Research and Instruction Librarian, Indiana University 
Bloomington
Ilana Stonebraker – Head, Business/SPEA Library, Indiana University 
Bloomington

Pedagogy: Transforming the Classroom 
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4:00pm – 5:00pm

GOOGLIZATION OF 
KNOWLEDGE: TEACHING 
STUDENTS TO THINK 
CRITICALLY ABOUT THE 
INTERNET’S IMPACTS ON SELF, 
SOCIETY, AND THE WORLD

This panel will discuss how we have developed 
a credit-bearing information literacy course, 
taught in both the U.S. and China, that is student-
centered and focuses on how the internet 
influences and controls our lives. Through 
engagement with readings, discussions and an 
ethnography project, students are encouraged 
to deepen their information seeking behaviors, 
create their own perspectives about ethical 
issues related to technology, and examine what it 
means to be constantly connected to information. 
Session participants will hear about the course 
topics, active learning exercises, discussions, and 
ethnographic projects designed to help students 
develop their critical thinking skills.  

PARTICIPANTS WILL:
•  Describe a variety of active learning activities that can 

be used in in-person or online classrooms to increase 
students’ understanding of digital literacies.

•  Demonstrate strategies to create a sense of community 
in the classroom to encourage expression of differing 
points of view.

•  Identify examples of real-world impacts of access to 
information in order to engage students in applying 
critical thinking skills.

Thursday, May 13

PRESENTERS: 
Linda Daniel – Librarian for Research and Instruction, Duke University
Hannah Rozear – Librarian for Instructional Services, Duke University
Joanna Hare – Library and Learning Centre Manager, National Art 
School

Pedagogy: Transforming the Classroom 

4:00pm – 5:00pm 

CREATE, CHECK, COMEBACK: 
USING A SOLUTIONS-BASED 
APPROACH TO TACKLE 
INSTRUCTION, REFERENCE 
AND RESEARCH SUPPORT 
CHALLENGES

Modes of engaging with our users changed 
significantly last year. Demands of the new 
environment were overwhelming and old methods 
of problem-solving did not work. Solutions-
focused thinking provides a different path. Instead 
of spending time dwelling on problems and lack 
of resources, this approach supports the use of 
existing resources, relies on collaboration, and 
encourages simplicity in solutions. Join us as 
we walk you through examples of instruction, 
reference, and research support services 
developed using a solutions-focused paradigm. 
We will discuss how we were able to pivot our 
attention to our strengths and available resources 
to create solutions that worked.

PARTICIPANTS WILL:
•  Use their own examples to practice a solution-focused 

approach to identify small actions that could be 
implemented to achieve intended outcomes.

•  Identify simple evaluation methods that discover what’s 
working.

PRESENTERS: 
Veronica Bielat – Student Success Librarian, Wayne State University

Katrina Rouan – Coordinator for Reference Services and Graduate 
Student Assistants, Wayne State University

The Value in Failure: 
From Missteps to Forward Movement
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10:00am – 11:00am 

TRANSFORMATIVE 
COLLABORATION OF LIBRARY 
SERVICES AND OUTREACH FOR 
INTERNATIONAL AND DIVERSE 
STUDENTS: A MULTIPLE 
CAMPUS PERSONAL LIBRARIAN 
PILOT CASE STUDY

During this session, participants will explore 
the conception and development of a personal 
librarian services program pilot for traditionally 
underrepresented and international students. The 
program recognizes the diversity of environments, 
experiences, and needs of individual students 
which can influence access and successful 
utilization of library resources. Additional goals 
of the pilot are to decrease student anxiety in use 
of library resources and to establish a personal 
point of contact with students for support 
and institutional connection in the new virtual 
learning environment. Participants will reflect on 
the pilot and consider adaptations and strategic 
partnerships to pursue a similar initiative.

PARTICIPANTS WILL:
•  Recognize various opportunities for a personal librarian 

program to transform virtual engagement with 
international and diverse students.

•  Identify recommended practices of a collaborative 
framework that will inform the development of a 
personal librarian program.

•  Strategize about potential opportunities to evolve 
virtual library services and outreach for their campus 
populations through a personal librarian program.

10:00am – 11:00am 

EMPOWERING STUDENTS AS 
CONTENT CREATORS WITH 
DIGITAL PROJECTS 

As librarians in the age of fake news, we often 
spend quite a bit of time discussing the concept 
of authority. However, most of these discussions 
refer to the sources and authors being cited. This 
can create the idea that authority is something 
other people, not our students, possess. This 
presentation explores the use of digital projects to 
empower students as content creators throughout 
the entire research process. 

PARTICIPANTS WILL:
•  Identify current issues surrounding students as content 

creators.

•  Discover ways in which digital projects can empower 
students.

•  Amass a set of tools and lesson plans to implement 
digital projects.

Friday, May 14

PRESENTERS: 
Emily Reed – Reference and Instruction Librarian, Penn State 
University
Racine Amos – Interim Archivist for Student Life & Engagement and 
Equity Librarian, Penn State University

PRESENTERS: 
Marcela Isuster – Liaison Librarian and Coordinator, Digital 
Scholarship Hub, McGill University

Collaboration: Building Unity in Diversity  Pedagogy: Transforming the Classroom 
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10:00am – 11:00am

REACTING/ADAPTING TO A 
PANDEMIC: BUILDING ONLINE 
LIBRARY MODULES FOR FIRST-
YEAR STUDENTS 

During the summer of 2020, librarians at the 
College of Wooster worked on teams of two to 
three to build online learning modules from our 
shared learning goals. As we created the modules, 
we centered the students and implemented 
inclusive and Universal Design principles. In this 
presentation, we will detail the ways that these 
principles impacted our decision making at 
different levels throughout the process. We will 
address the challenges we faced both creating 
and implementing the modules and also the 
benefits of our approach. The resulting learning 
objects have evolved our approach to teaching 
and positively impacted student learning..

PARTICIPANTS WILL:
•  Describe a collaborative process for creating shared 

library instruction modules that respond to the diverse 
and unpredictable obstacles to learning that students 
face.

•  Articulate the benefits and challenges associated with 
creating and using online library instruction modules. 

•  Apply pedagogical approaches such as UD and 
backward design to the creation of online teaching 
materials. 

10:00am – 11:00am

WHEN BUSINESS MEETS 
CRITICAL PEDAGOGY: 
CONFRONTING 
ENTANGLEMENTS WITH 
CAPITAL THROUGH LIBRARY 
INSTRUCTION

In a time of massive societal inequality that 
has been exacerbated by the pandemic, how 
should we approach the most challenging of 
environments for critical library instruction: 
the business school? Using the lens of critical 
librarianship, we will share case studies of what 
critical business library instruction looks like 
in two different institutions. By highlighting 
roadblocks and affordances in our settings, we 
will demonstrate how dominant systems require 
a localized interpretation of critique in order for 
instruction librarians to appropriately respond. 
Attendees will design a method to interrupt library 
or disciplinary entanglements with capitalism 
through their own instructional practice.  

PARTICIPANTS WILL:
•  Consider how libraries’ entanglements with capitalism 

shape library instruction and other dimensions of our 
work.

•  Identify ways to reroute the assumed concerns of 
students in capital-focused subjects from appropriating 
dominant logics towards a more socially just 
perspective.

Friday, May 14

PRESENTERS: 
Annie DempseyAnnie Dempsey – Learner Experience Librarian, 
College of Wooster
Catherine Heil – Digital Curation Librarian, College of Wooster

PRESENTERS: 
Eamon Tewell – Head, Research Support & Outreach, Columbia 
University 
Kate Adler – Director of Library Services, Metropolitan College of New 
York
Kae Bara Kratcha – Entrepreneurship & Social Science Librarian, 
Columbia University

Pedagogy: Transforming the Classroom Theory in Practice: Reversing the Paradigm



LOEX 2021 ONLINE   •   31

12:00pm - 1:00pm 

TRANSFORMING LIAISON 
AREAS: EXPLORING OUTREACH 
OPPORTUNITIES TO NON-
ACADEMIC COMMUNITIES 
ON CAMPUS 

While traditional liaison librarianship focuses 
on supporting students in their academic units, 
challenging circumstances have encouraged 
more flexible and responsive outreach efforts. 
This presentation will discuss how we have 
transformed our liaison roles to offer more 
approachable and culturally-relevant outreach to 
students in two non-academic communities on 
campus—student athletes and first-generation 
students. With this approach to liaison 
librarianship, we hope to support student success 
more broadly, working beyond just academic 
success. Through a discussion of our experiences 
and self-reflection, attendees will gain an 
understanding of the value and challenges of 
providing outreach to non-academic campus 
communities.

PARTICIPANTS WILL:
•  Identify potential non-academic outreach partners at 

their institution. 

•  Recognize the value of library outreach to non-
academic communities. 

•  Articulate challenges to library outreach to non-
academic communities. 

12:00pm - 1:00pm 

“I WASN’T EXCITED FOR 
THIS ASSIGNMENT, BUT I AM 
NOW”: INCREASING MORALE 
IN POLITICAL SCIENCE 
UNDERGRADUATES THROUGH 
ENGAGING PRACTICES

This session explores the usefulness of methods 
based in critical information literacy and learner-
centered teaching to combat low morale among 
political science undergrads. In the face of 
emotionally draining elections, a global pandemic, 
and a spotlight on racial injustice, students have 
found it difficult to gather emotional and mental 
energy for course assignments. Traditional one-
shot library sessions highlighting article databases 
and library catalogs do little to combat low morale 
in these classes. Participants in this session will 
learn best practices for developing lesson plans to 
encourage and motivate students facing resiliency 
problems.

PARTICIPANTS WILL:
•  Discuss the issue of student morale in library instruction.

•   Explore ways of implementing critical pedagogy for 
engaging students.

•  Reflect on opportunities to incorporate new methods in 
encouraging undergraduate research query.

Friday, May 14

PRESENTERS: 
Rachel Dineen – Assistant Professor and Information Literacy Librarian, 
University of Northern Colorado
Darren Ilett – Assistant Professor and Information Literacy Librarian, 
University of Northern Colorado

PRESENTERS: 
Natalia Estrada – Political Science & Public Policy Librarian, UC 
Berkeley

Collaboration: Building Unity in Diversity  Pedagogy: Transforming the Classroom 
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12:00pm - 1:00pm 

PROBLEMATIZING THE ROLE 
OF INFORMATION LITERACY IN 
DISINFORMATION, DIALOG, AND 
THE HEALING OF DEMOCRACY 

The proliferation of disinformation, algorithmic 
bias, and surveillance capitalism of today’s internet 
leads to the creation of information silos. IL 
instruction should not only help students identify 
the ways technology creates a silo in their own 
lives, but to also consider the impact of that 
polarization on our society. However, there is 
no guidance for how students should be able to 
translate their understanding of the Framework’s 
core concepts to inform conversations outside the 
academy. This session aims to problematize the 
role of IL instruction in teaching students how to 
identify and overcome silos in the context of our 
present information environment. We argue that 
doing so encourages students to develop their 
capacity for dialog, an essential skill in healing a 
shaken democracy.

PARTICIPANTS WILL:
•  Articulate the relationship between information literacy, 

dialog, and democracy in order to create information 
literacy instruction that impacts student’s ability to 
engage in crucial conversations on our information 
ecosystem with their friends, family, and colleagues.

12:00pm - 1:00pm 

THE LONGITUDINAL BELLY 
FLOP WITH A SPLASH: 
LESSONS LEARNED,  
DATA GAINED 

In 2017, instructors partnered with the Engineering 
department to teach to every engineering 
freshman at the university. Sensing an opportunity, 
we designed an assessment to check in with the 
same students in their senior year and see what 
had changed and what they had retained. Instead 
what happened was in their senior year, the class 
was scheduled, the professor was on board, 
and the original assessment was gone. This is a 
presentation of how we took a missing project, 
and turned it into a fact finding mission that still 
managed to assess and teach the basics.  

PARTICIPANTS WILL:
•  Learn how to prevent record loss with structured 

Research Data Management plans.

•  Learn check-in techniques that create a culture of 
continual assessment.

Friday, May 14

PRESENTERS: 
Merinda Kaye Hensley – Associate Professor and Digital Scholarship 
Liaison and Instruction Librarian, University of Illinois at Urbana-
Champaign
Sarah Appedu – Graduate Assistant, University of Illinois at Urbana-
Champaign

PRESENTERS: 
Caitlin Bagley – Instruction Librarian, Gonzaga University

Nicole Gustavsen – STEM Liaison Librarian, Gonzaga University

Kelly O’Brien-Jenks – Instruction Coordinator, Coordinator of Special 
Collections & University Archivist

Pedagogy: Transforming the Classroom The Value in Failure:  
From Missteps to Forward Movement



LOEX 2021 ONLINE   •   33

12:00pm - 1:00pm 

STRENGTHENING YOUR 
TEACHING PHILOSOPHY 
THROUGH REFLECTION 
ON YOUR BELIEFS ABOUT 
TEACHING AND LEARNING 

Beliefs about teaching and learning are core 
parts of a teaching philosophy and guide 
instructional interactions with students. Since 
beliefs can be difficult to articulate, we do not 
always take the time to express our beliefs in a 
teaching philosophy statement or discuss them 
with colleagues. This presentation will provide a 
reflective space for considering your beliefs about 
teaching and learning. First, the results of study 
exploring the teaching and learning beliefs held 
by teaching librarians at doctoral universities will 
be described. Then, the conversation will shift to 
connecting teaching and learning beliefs to our 
instruction sessions. Through activities for self-
reflection, participants will leave with new insights 
about their personal beliefs about teaching and 
learning.

PARTICIPANTS WILL:
•  Describe ways teaching librarians articulate their beliefs 

about teaching and learning in order to reflect on one’s 
own beliefs about teaching and learning.

•  Identify contextual factors that influence their teaching 
in order to design instruction sessions that align with 
their teaching and learning beliefs.  

2:00pm - 3:00pm 

REACHING HIGHER WITH 
SCAFFOLDED LEARNING: 
TRANSITIONING FROM THE 
ONE-SHOT TO A FOUR-YEAR 
DEVELOPMENTAL PROGRAM

As individual librarians, we see when our own 
classes and students are making headway, 
but it’s not easy to measure institution-wide 
impact. Collecting programmatic information 
literacy assessment data is the first step. At 
our institution, we used large- and small-scale 
assessment projects to better understand student 
learning, scaffold information literacy into the 
new college core, and position the library as a 
key participant in college-wide assessment and 
accreditation. Whether you’re ready to implement 
a programmatic approach to undergraduate 
instruction, or want to revamp what you’ve been 
doing, designing the right assessment projects will 
move you in the right direction. 

PARTICIPANTS WILL:
•  Describe at least two ways to collect programmatic 

information literacy data in order to measure 
undergraduate student learning from first year through 
senior year.

•  Envision how applying a developmental model to 
information literacy instruction could change their 
instructional program.

•  Recognize how small- and large-scale assessment 
projects can inform programmatic changes to IL 
instruction.

Friday, May 14

PRESENTERS: 
Ashlynn Kogut – Education & Social Sciences Librarian, Texas A&M 
University

PRESENTERS: 
Christina Hillman – Assessment and Online Program Librarian, St. 
John Fisher College
Mia Breitkopf – Coordinator of Instruction and Research Services, St. 
John Fisher College

Theory in Practice: Reversing the Paradigm Assessment: Measuring Progress  
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2:00pm – 3:00pm

TEACHERS UNITE: HOW 
COLLABORATION CREATES 
INCLUSIVE AND INNOVATIVE 
LEARNING EXPERIENCES 

Relationship-building with faculty is a key element 
of success for teaching librarians. What may 
begin as transactional discussions about logistics, 
learning outcomes, and course assignments can 
evolve into deeper partnerships that include 
collaborative teaching/research projects. This 
presentation explores one such relationship that 
capitalized on the backgrounds, interests, and 
strengths of librarians and faculty to transform 
information literacy instruction to undergraduate 
students. Attendees will explore how trust in 
librarian/faculty partnerships creates space for 
innovative co-teaching approaches, learn how the 
inclusion of faculty of color centers diverse voices, 
and discover how the Cephalonian Method helps 
teach “Scholarship as Conversation.”

PARTICIPANTS WILL:
•  Identify actions they can take in order to facilitate 

meaningful collaborations.

•  Identify ways to integrate marginalized voices into the 
design of information literacy lesson plans.

2:00pm – 3:00pm

(VIRTUAL) ARGUMENT 
ARCHITECT: BUILDING 
RESEARCH SKILLS THROUGH 
GAMIFIED LEARNING,  
IN-PERSON AND ONLINE 

In this session, we’ll introduce Argument Architect, 
a research game designed to familiarize first year 
students with foundational research skills—such as 
how to develop a narrowed topic, how to evaluate 
and select appropriate sources, and how to draft 
and edit a thesis statement. We’ll also share how 
we worked within pandemic restrictions to create 
a digital version of Argument Architect that’s 
playable in small (virtual) groups and allows us to 
work with the original structures of the physical 
game. Attendees will have the opportunity to 
play the virtual game and will leave with access to 
openly-licensed customizable printable game files.

PARTICIPANTS WILL:
•  Understand the process of creating a gamified learning 

object and activity, starting from learning outcomes and 
ending in a testable final product.

•  Analyze a digital in-class board-game through real-time 
play, considering both how the game is experienced by 
students and whether or not it achieves its projected 
learning outcomes.

•  Apply the idea of gamified instruction to their own 
scenarios by brainstorming games they might create, 
as well as by leaving with access to the openly-
licensed Argument Architect game files, playables, and 
instructions.

Friday, May 14

PRESENTERS: 
Crystal Goldman – General Instruction Coordinator Librarian, 
University of California San Diego
Amanda Roth – Instructional Technologies Librarian, University of 
California San Diego
Dominique Turnbow – Instructional Design Librarian, University of 
California San Diego

PRESENTERS: 
Elizabeth Nelson – Reference and Instruction Librarian, Penn State 
Lehigh Valley
Brett Spencer – Reference and Instruction Librarian, Penn State Berks

Collaboration: Building Unity in Diversity  Pedagogy: Transforming the Classroom 
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2:00pm – 3:00pm 

STUDENTS TEACHING 
STUDENTS DURING A 
PANDEMIC: WHAT COULD 
POSSIBLY GO WRONG? 

Student peer-teaching is a powerful tool to 
increase student learning. Many academic libraries 
have developed peer-teaching programs training 
students to assist with: reference, technical tools, 
roving assistance, and as teaching assistants. 
One area that is less developed is training peers 
to be a teacher or co-teacher. This presentation 
will lead participants through the process the 
presenters have undertaken during the last three 
years developing a near peer-teaching program 
including the challenges of building a sustainable 
program, especially in the face of the COVID-19 
pandemic. Learn from our mistakes and gain the 
tools to develop your own program.

PARTICIPANTS WILL:
• Identify the benefits of peer-teaching.

•  Recognize the challenges of sustaining a peer-teaching 
program. Assess their own capacity for developing a 
peer-teaching program. 

2:00pm – 3:00pm

WHO ARE YOU IN THE 
CLASSROOM?: AN EXPLORATION 
OF ACADEMIC LIBRARIANS’ 
TEACHING PERSONAS 

This session will present the results of study the 
author conducted on academic librarians’ teaching 
personas—the self on display in the classroom—
and the impact they have on information literacy 
instruction and librarian identity. The study 
consisted of semi-structured interviews with 18 
academic librarians from across the United States. 
The results show that, in general, librarians wish 
to be seen as friendly, energetic experts, and that 
they work to strike a balance between adaptability 
and authenticity. Professional development 
of various kinds also was key to the librarians’ 
construction of a classroom persona.

PARTICIPANTS WILL:
• Describe what a teaching persona is.

•  Reflect on their own teaching personas and the impact 
they have on students’ perceptions.

Friday, May 14

PRESENTERS: 
Sara Lowe – Associate Dean for Educational Services, IUPUI
Katharine V. Macy – Collection Assessment Librarian; Subject Liaison 
to Business & Economics, IUPUI
Chloe Alexander – Peer Teacher Senior Instructor and Coordinator, 
IUPUI
Sean M. Stone – Dentistry Librarian, IU School of Dentistry 

PRESENTERS: 
Elena Azadbakht – Health Sciences Librarian, University of Nevada, 
Reno

The Value in Failure: 
From Missteps to Forward Movement Theory in Practice: Reversing the Paradigm
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4:00pm – 5:00pm

MIXING UP YOUR INFORMATION 
LITERACY INSTRUCTION: 
INTEGRATING DATA LITERACY 
INTO YOUR PEDAGOGICAL 
TOOLBOX 

One glaring revelation from our changing times 
and the current pandemic is the increased 
scope and value of data and data literacy. This 
presentation provides an opportunity for librarians 
to engage in a discussion about integrating data 
topics into information literacy teaching. Brief case 
examples, with related resources, will be presented 
to showcase how-to jumpstart data integration 
with the ACRL frames and other meta-literacy 
models. Participants will discuss data teaching 
options, brainstorm, and begin thinking about 
their own instructional contexts. They will leave 
the session with an enhanced teaching toolbox of 
resources to help their students find, evaluate, and 
use data at a variety of data literacy levels.

PARTICIPANTS WILL:
•  Reflect on and imagine ways for integrating data literacy 

into information literacy teaching.

•  Develop an awareness of available open resources 
(OERs) for teaching data literacy and for your own data 
professional development.

•  Expand your instructional design toolbox to include 
examples for integrating data literacy in three different 
ways to teach about data and with data as part of 
information literacy instruction.

Friday, May 14

PRESENTERS: 
Donna Harp Ziegenfuss – Associate Librarian and Data Coordinator 
for the Network of the National Library of Medicine (MidContinental 
Region), University of Utah

Pedagogy: Transforming the Classroom 

4:00pm – 5:00pm 

OUT OF THE PANDEMIC — 
TRANSFORMATION CAUSED 
BY DESPERATION 

When Covid-19 prompted the closure of our 
University, we pivoted to online library instruction, 
reconfiguring and redeveloping along the way. 
While we didn’t always nail it, we forged ahead, 
embracing principles such as student choice, 
radical hospitality, simplification and risk-taking.

During the session, we will discuss how our 
failures helped us get over our need for perfection 
and rush headlong into discovering innovative 
ways to support students. We will share trauma-
informed teaching principles and how we applied 
them. Participants will have space to reflect on 
their own pandemic instruction journeys, as well 
as consider transformative ways to approach 
teaching in a post-pandemic era.

PARTICIPANTS WILL:
•  Reflect upon your own pandemic instruction failures in 

order to transform future teaching.

•  Describe how you can use trauma-informed teaching 
principles in order to make strategic decisions about 
teaching and learning.

•  Formulate new ways to approach teaching in a post-
pandemic era in order to adapt to our new realities.

PRESENTERS: 
Katherine Nelsen – Social Sciences Librarian, University of Minnesota 
- Twin Cities 
Lacie McMillin – Library Assistant, University of Minnesota - 
Twin Cities
Kimberly Clarke – Education and Communication Studies Librarian, 
University of Minnesota - Twin Cities
Kate Peterson – Undergraduate Services Librarian, University of 
Minnesota - Twin Cities

The Value in Failure:  
From Missteps to Forward Movement
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4:00pm – 5:00pm

AGENDA-SETTING: WHAT 
A MEDIA EFFECTS THEORY 
CAN ADD TO INFORMATION 
LITERACY INSTRUCTION 

While misinformation and disinformation remain 
important issues, they often overshadow the more 
subtle ways news media influence the political 
process. In this session, presenters address this 
oversight by introducing the agenda-setting 
theory of mass communication as a classroom 
activity for information literacy instruction. 
Agenda-setting helps explain the relationship 
between the presentation of the news and public 
opinion. It suggests the media do not tell us 
what to think but do tell us what to think about. 
Presenters will share an interactive lesson plan 
and discuss how agenda-setting can empower 
students to think critically about the news media 
ecosystem. 

PARTICIPANTS WILL:
•  Define agenda-setting theory and explain how the 

presentation of news affects public opinion.

•  Describe agenda-setting theory’s potential as a 
threshold concept for information literacy.

•  Implement agenda-setting into their own instruction.

Friday, May 14

PRESENTERS: 
Jaclyn Spraetz – Information Literacy Librarian, Miami University

Nate Floyd – Student Success Librarian for Foundational Learning, 
Miami University

Theory in Practice: Reversing the Paradigm
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Adapting to Asynchronous: 
Creating a LibWizard Tutorial  
for ESL Courses
Izzy Westcott @ University of Illinois at Urbana-
Champaign

The shutdown of in-person instruction due to the 
COVID-19 pandemic forced many librarians to turn 
to e-learning objects in order to teach remotely. 
This session discusses the use of a LibWizard 
learning module to provide asynchronous 
instruction to English as a Second Language (ESL) 
courses by adapting an existing in-person session 
outline to an online tutorial. The poster presents 
the process of creating a tutorial for ESL courses, 
emphasizing useful pedagogical strategies for 
asynchronous instruction and best practices for 
creating learning objects through LibWizard.    

Concept Mapping for 
Synchronous and Asynchronous 
Online Instruction Delivery
Erin Smith @ Kent State University

The flexibility of the Concept Mapping technique 
not only for in-person instruction but also 
within digital instruction in either asynchronous 
or synchronous formats makes it a valuable 
tool for librarians. Benefits of Concept Maps 
include engaging students creatively while also 
demonstrating how to generate keywords and 
organize knowledge in a way that speaks to 
different learning styles. This poster displays 
information not only on how this activity 
encourages such flexible searching and 
organization, but also on how the process is 
adaptable to imparting research skills in the digital 
classroom where it sparks discussion and presents 
absorbing learning opportunities.

Empathy-driven Online Learning 
during the Pandemic, Black 
Lives Matter Uprising, 2020 
Presidential Election, and, and, 
and...
Criss Guy @ University of North Carolina at 
Chapel Hill

This poster outlines how the presenter centered 
empathy in the instructional design and delivery 
of online information literacy lessons for first-year 
undergraduate learners during the intersecting 
crises that defined the year 2020. The presenter 
applied theory that could make synchronous 
and asynchronous online library instruction 
sessions less daunting. Through a synthesis of 
pedagogical literature, the presenter developed 
techniques that 1) acknowledge the difficulties of 
teaching and learning online during a pandemic, 
2) increase motivation to learn by supporting the 
development of authentic research interests, 3) 
give students choices for how to engage with 
relevant yet potentially triggering online learning 
content.     

Roll for Initiative: Using 
Gamification to Engage Students 
with Critical Information Literacy
B. Austin Waters @ Syracuse University

This poster looks at gamification and motivation 
of students within the use of a board game, to 
teach information literacy skills. This board game 
uses the tenets of self-determination theory and 
critical information literacy to not only engage 
students in the learning process, while teaching 
them foundational research skills, but also to open 
a dialogue regarding what authority is, how it is 
constructed, and what groups may be left out of 
the conversation. 

Poster Sessions by LIS graduate students



LOEX 2021 ONLINE   •   39

Teaching Search When Search  
is Biased
Gigi Swinnerton and Hanna Seraji @ Syracuse 
University

A workshop for students addressing how 
the problem of systemic racism and bias 
fundamentally shapes the research process was 
delivered in Spring 2021. Participants in the 
workshop learned about how both man-made 
and algorithmic knowledge organization systems 
(KOS) often contribute to the amplification of 
white voices and the silencing of others. They 
learned how to identify such bias and were 
provided with strategies to circumvent the process 
and develop more inclusive research practices. 
We’ll share results from the workshop that 
assesses how well participants were able to apply 
their learning to their own research practices.    

Primary Source Literacy 
Instruction with the Marcel Breuer 
Digital Archive
Breeann Austin @ Syracuse University

This poster presentation covers the planning, 
implementation, assessment of a virtual workshop, 
“Telling the Stories of the Forgotten: Using the 
Marcel Breuer Digital Archive to Investigate 
and Evaluate Primary Sources.” The workshop 
instructed students in evaluating the content of 
primary sources, while illustrating how students 
could use special collections and archives, which 
have traditionally focused on preserving and 
telling the stories of white males, to tell the 
stories of those history has traditionally ignored. 
The poster discusses ways to teach information 
literacy skills while promoting inclusion 
and diversity in our student’s research and 
representation.

Transformation of Literacy 
Instruction Using Transformative 
Works
B. Austin Waters, Lauren Earl and Alayna Lee 
Vander Veer @ Syracuse University

This poster demonstrates the pedagogical benefits 
of using a fanfiction archive to encourage students 
to associate the ease of personal research and the 
vigor of academic research. This is an extension 
of both our work in information literacy as well as 
critical information theory and feminist pedagogy. 
Our goal is to demystify academic research, 
take away the intimidation of using databases, 
and inspire students to take agency over their 
research. Additionally, we aim to open a dialogue 
for students to discuss and understand the power 
dynamics in what is considered authority and 
whose voices have been historically silenced.  

Using the Framework to Build 
Critical, Active, and Mindful 
Literacy: Stepping Stones for 
Researchers in a College English 
Classroom
Amy Mallory-Kani @ Indiana University and Hillary 
Richardson @ Mississippi University for Women

In 2017, the presenters co-taught Critical Writing 
and Research to English majors at Mississippi 
State University. Known as the department’s 
“bootcamp,” the course was a source of anxiety 
for students and instructors because of the 
overwhelming number of objectives. In order 
to address the fractured course content and 
fraught attitudes, we reconfigured the class by 
incorporating the ACRL Framework. We built 
activities that helped students to develop not 
only a critical stance towards research, but also an 
active and mindful one. These enabled students 
to actively combat their negative assumptions 
about the research process and to develop a more 
mindful understanding of the affective conditions 
of that process.

Poster Sessions by LIS graduate students
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Virtual Escape Rooms: Using Fun, 
Game-Based Learning Resources 
to Engage Students
Kirsten Cessna @ Wayne State University

The increase of distance learning provides 
an opportunity to integrate fun, game-based 
remote and asynchronous techniques into library 
instruction. The Wayne State University Library 
System created a Halloween-themed online 
escape room to engage students with a variety of 
library resources, including search tools, eBooks, 
streaming media, archival finding aids, and subject 
guides. In a survey of escape room participants, 
87% of respondents indicated that they learned 
about at least one new library resource. Game-
based learning is an enjoyable and effective way 
to engage students and increase information 
literacy. This session provides instruction for game 
creation and implementation.   

Building Equity in the Classroom 
Instructional Identities

Managing an Instruction Program 
Strategies for Engagement in Online Environments

What’s Going Well?

Poster Sessions by LIS graduate students

Rountable Discussions

Welcome Aboard! First Stop, 
Do the Work: The Integration 
of a First-Year LibGuide into 
Blackboard to Cultivate Racial 
Justice Conversations
Gabrielle Baumert @ Syracuse University

As technology continues to rapidly and 
dramatically revolutionize the world, academic 
librarians and faculty increasingly use technology 
to support justice movements and to cultivate 
conversations in the classroom. This session will 
walk participants through a first-year LibGuide 
that takes a deeper dive into exploration of 
antiracism scholarship and provides resources 
to use in the classroom or for self-education in 
the hope of fostering dialogue and actionable 
practices. This session will further highlight 
the effect of adding the Springshare’s LTI tool 
to Blackboard, allowing this LibGuide to be 
embedded into a Blackboard course for seamless 
student use.  
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